(5 SiloSoft

COMPANY PROFILE

Business systems.
Strategic value.

Better systems. Stronger business.

Business-led consultation, purpose-built software
and ongoing hosting and management.

EXPERT-LED. AI-ACCELERATED.

Technology aligned with

how your business operates.

Business systems - Websites - Web applications - Mobile applications

SiloSoft (Pty) Ltd www.silosoft.co.za

Registration: 2026/112887/07 info@silosoft.co.za

Jukskeipark, Randburg, 2188
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SILOSOFT / COMPANY PROFILE

01/ EXECUTIVE OVERVIEW

www.silosoft.co.za

Business requirements.
Purpose-built technology.

SiloSoft is a South African private company specialising in business systems that connect customer-
facing experiences with the processes behind an organisation. We combine consultation, software
development and ongoing hosting and management in one business-focused relationship.

Our offering includes complete business systems, professional websites, web applications and mobile
applications. The starting point is the client’'s operational need: where work is constrained, what

should improve and how progress will be measured.

Our value proposition

High-quality technology should be accessible to businesses of every size. SiloSoft combines
expert use of Al tools and systems with scalable development capacity to accelerate delivery,
while retaining human judgement, review and testing.

Operational alignment

Connected workflows bring quotations,
administration, communication and reporting
into the solution where the business requires
them.

Company particulars

Registered name

SiloSoft (Pty) Ltd

Company form

South African private company
Operating location

Jukskeipark, Randburg, 2188
Project enquiries

info@silosoft.co.za

SiloSoft (Pty) Ltd - 2026/112887/07

Measurable progress

Agreed business metrics guide delivery and
refinement. The focus is useful improvement
rather than technology for its own sake.

CIPC registration number
2026/112887/07

Date of incorporation
09 February 2026
Company website
www.silosoft.co.za
Partnership enquiries

partners@silosoft.co.za
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02 / LEADERSHIP & PURPOSE

Experience-led.
Access-focused.

Malcolm Munsamy

FOUNDER OF SILOSOFT

IT industry experience Systems and product management

More than 12 years Over seven years

Malcolm Munsamy founded SiloSoft with a clear objective: to make high-quality business technology
more affordable and accessible to small and medium-sized enterprises and independent workers. His
background spans more than 12 years in the IT industry, including over seven years specialising in
systems and product management.

His approach places practical value at the centre of technology investment. Systems should simplify
work, support stronger processes and help businesses operate more effectively without making
enterprise-quality solutions financially inaccessible.

Malcolm also recognises that limited funding and technical knowledge can prevent promising ideas
from progressing. Through expert use of Al tools and systems and a team that can scale with client
requirements, SiloSoft seeks to reduce these barriers and deliver purposeful solutions at an
exceptionally fast pace.

The founding commitment

Bring enterprise-level quality to businesses of every size. Create practical value for enterprises
and independent workers. Give credible ideas a path to be explored through SiloLabs, even
where development funding is not yet available.

This commitment shapes SiloSoft's consultation-led delivery model and its continued involvement through
hosting, management and business-relevant measurement.
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03 / CORE CAPABILITIES

Connected operations.
Coherent digital experiences.

PRIMARY SPECIALISATION

Business systems

Custom front-end and back-end systems designed around the client's processes, users and
business rules. Operational workflows and customer interactions are developed as connected
parts of the same solution.

Workflow automation - Job cards - Quoting and invoicing - Admin portals - Product workflows - Custom
analytics - Content management - Integrations

Websites

Professional, responsive websites that communicate a business's offering and create clear enquiry
pathways. Our work ranges from focused company websites to public-facing experiences integrated
with wider business systems.

Web applications

Custom browser-based applications supporting business services, customer interactions and internal
operations. The solution is shaped around the required workflows and user experience.

Mobile applications

Mobile applications designed around the client’s business needs and intended users, extending
relevant services and experiences into customers’ hands.

Consultation, hosting and management

We support the full engagement: understanding the business need, developing the solution, and
continuing to host and manage the websites and systems we create.

Features, integrations, delivery priorities and support arrangements are defined for each engagement. The scope
is aligned with the business requirement rather than treated as a standard bundle.
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04 / DELIVERY & CAPACITY

Accelerated delivery.
Business-led accountability.

01 Consult and prioritise

Understand the business, identify constraints and agree where digital support can make a
meaningful difference.

02 Define relevant measures

Agree metrics and a starting position with the client. Measures may include turnaround
time, quote conversion, administrative effort or workflow completion, depending on the
engagement.

03 Develop with expert Al support

We make expert use of Al tools and systems to enhance system delivery for every client and
move rapidly from requirements to working solutions. Human judgement, review and
testing remain central.

04 Measure, refine and support

Track progress against agreed metrics, guide improvements and maintain continuity
through hosting and ongoing management.

Specialist capacity aligned with demand

Established partnerships with recruiters in India enable SiloSoft to scale specialist development
capacity around client needs. This supports a flexible delivery model as project requirements

evolve.
One delivery relationship Relevant business measures
Consultation, development and ongoing Progress is assessed against agreed client
management are connected, rather than metrics. Delivery pace and outcomes remain
treating launch as the end of the engagement. dependent on the project’s scope and

requirements.
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05 / SELECTED BUSINESS SYSTEMS

Operational scope.

Clearly defined project status.

MEMBERSHIP & COMMUNITY / DELIVERED SYSTEM

KAZ Concepts

A full front-end and back-end membership platform, connecting
the public website with automated workflows, email
communication and PayFast integration.

Front end and back end - Workflow automation - Email automation - PayFast
kazconcepts.co.za

Mobile application coming soon

FURNITURE / DELIVERED SYSTEM

ICON Business Furniture

A furniture website connected to a complete business system.
Product workflows, quotations and email communication are
supported by customised analytics, an admin portal and a custom
content management system.

Product workflows - Quotes and email - Custom analytics - Admin portal -
Custom CMS

iconbf.co.za

AUTOMOTIVE OPERATIONS / IN DEVELOPMENT

Mercnificient Auto

Work in progress / Coming soon

NO OTHER CLUB
COMPARES

100% FREE
BENEFITS

When You Join For
Purpose

www.silosoft.co.za

A website and back-end business system in development for automotive operations. Its scope
brings job cards, quotations, invoicing, automated emails and customised process flows into a

connected workshop operation.

Website and back end - Job cards - Invoicing - Quoting - Automated emails - Process flows

SiloSoft hosts and manages the websites and systems it delivers. Project images show public-facing websites; the automotive

project is presented as work in progress.
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06 / WEBSITE PORTFOLIO

www.silosoft.co.za

Business positioning.
Professional market presence.

Selected websites developed, hosted and managed by SiloSoft.

atworks.

made more dependable.

Assent Group

assent-group.co.za

A workplace-solutions website presenting furniture,
enterprise technology, managed print and brand
production through clear service content and contact
pathways.

Khululile Trading Enterprise

khululile.co.za

An IT-services website communicating network
architecture, infrastructure, security, cabling, consultancy
and managed support.

e e AVA L TR A A L

moving.

100% s 200

Qhayiyah Group
ghayiyah.co.za

An ICT website for hardware procurement, maintenance,
connectivity and digital enablement, with service-led
content and a clear enquiry path.
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Ukusa Office Solutions

ukusaofficesolutions.co.za

A focused company website introducing IT infrastructure,
office supplies and workspace support, with direct
enquiry routes for prospective clients.

Professional.

1 publ

Discuss your requirements > companyprofile ¥,

Monark Consulting

monark-consulting.co.za

An infrastructure and consulting website presenting civil
engineering, electrical and utility services, consultancy
and maintenance support.

y capabi lty

Shintshela Trading

shintshela.co.za

A procurement and supply website covering IT
equipment, furniture, stationery and facility supplies,
with a concise sourcing-to-delivery process.

07


https://www.silosoft.co.za
https://assent-group.co.za
https://ukusaofficesolutions.co.za
https://khululile.co.za
https://monark-consulting.co.za
https://qhayiyah.co.za
https://shintshela.co.za

SILOSOFT / COMPANY PROFILE www.silosoft.co.za

07 / INNOVATION & ENGAGEMENT

A partner for delivery.
A pathway for innovation.

SiloLabs

Exploring ideas beyond funding barriers.

SiloLabs welcomes ideas from clients who cannot yet fund development. We explore the
business problem, the intended users and the support required to determine a practical way
forward.

Ideas are reviewed individually. Submission does not guarantee funding, development or partnership; any commercial
terms are agreed separately.

Engage with SiloSoft

For a business system, website or application, the initial conversation establishes the need, priorities
and scope. Partnership discussions and SiloLabs enquiries are considered around their specific
objectives.

Project enquiries / quick response Partnership enquiries
info@silosoft.co.za partners@silosoft.co.za
Operating location Company website
Jukskeipark, Randburg, 2188 www.silosoft.co.za
Registered entity CIPC registration number
SiloSoft (Pty) Ltd 2026/112887/07

This company profile describes SiloSoft's business offering and selected project experience. Supplier onboarding and
procurement requirements are addressed separately for each engagement.
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